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Complaint Form 
Please delete or cross through options as appropriate
	Title:
Mr  /  Mrs  /  Miss  /  Dr  /  Ms  /  Other (please specify):  

	

	First Name:

	

	Surname:

	

	Your Address:

	

	

	

	Postcode:

	

	Email Address:

	

	Telephone Number:

	

	What do you think Tyne North Training did wrong or did not do?

	

	

	

	

	

	

	

	

	

	How have you been affected by Tyne North Training’s actions?

	

	

	

	

	

	

	

	On what date did you first find out about the matter you are complaining about?

	

	

	Have you already complained to Tyne North Training?

Yes  /  No

	

	If so:
(a)
On what date did you complain?

	

	
(b)
Was your complaint in writing?


Yes  /  No

	

	
(c)
Have you received a written reply?


Yes  /  No



(if the answer to (c) is ‘yes’, please enclose a copy of the reply to this form)

	

	To be signed by the person making the complaint

	Signature:
Date:


Please return this form to:

Tyne North Training Limited

Embleton Avenue, Wallsend, Tyne and Wear, NE28 9NJ

Tel:  0191 2626860
:
Fax:  0191 2622493
:
Email:  tnt@tynenorthtraining.co.uk
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